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1. Requirements to view the site 
This site requires one of the following three browsers: 

 Microsoft Internet Explorer Version 8 or greater. 

 Mozilla Firefox Version 12 or greater. 

 Google Chrome Version 33 or greater. 

2. Getting Started 

 URL 
Open MAC Network site: www.mississippiaccesstocare.org 

 Selecting Language 
The MAC Network website can change its text display to make the site easier to read or to translate into 

another language. 

The MAC Network website always displays a Select Language dropdown box in the top left corner of the 

navy blue header line, as shown below: 

 

 Changing Font Size 
The MAC Network website can also change the size of the text and images it displays so they are easier 

to see. The size control is to the right of the Select Language dropdown box, as shown below: 



 

The screen is automatically set to the smallest setting: the leftmost A. Clicking on the middle A will 

enlarge the text. Clicking on the right A will enlarge the text further. There are only three text size 

settings. 

3. Help & Info 
Clicking on the “Help & Info” icon on the right upper corner, system will take you to a section with more 

programs and services introduction, FAQ helps, and partner agencies contact information. 

 

 Finding Programs and Services Introductions 
Clicking on the “Help & Info” icon will bring you to the screen with Programs and services descriptions, 

you can also come to this screen by clicking the Learn More link under the MAC Network Centers text on 

home page. 



 

Once you are on the Programs and Services screen, click on the arrow to expend the description: 



 

 

 



 FAQ 
From the Programs and Services screen, click on the FAQ link from the left side menu to view frequently 

asked questions. Just like on the Programs and Services screen, you can click on the arrow to expend the 

answer content for each question. 

 

 Finding Contact Information 
Click on the Contact Us Link in the left menu to see mailing and email addresses and fax and telephone 

numbers for the different state agencies, as well as the MAC Center. 



 

 

Also, links to the Partner Agencies, which is, Mississippi Department of Human Services, Department of 

Mental Health, Department of Rehabilitation Services, and Division of Medicaid are always listed in the 

black footer at the bottom of the page. 



 

4. Finding Services 
The MAC Network have many different care services available, each of which can be provided by many 

different caretakers. You can search for services in two different ways. 

 Finding Service Providers 
You can search for service providers directly using the Search for Services icon at the middle of Home 

page.   



 

You will use the following criteria to search the services: 

 Keywords: A Keyword is part of the service provider’s name. 

 Waiver Type: A Waiver Type is a specific Medicaid program designed for a person with a certain 

needs. 

 Services: A specific activity that assists an individual. 

 County: The part of Mississippi where the service is provided. 



 

 Taking a Service and Support Questionnaire 
If you are not sure what service you want to search for, taking the Service and Support Questionnaire 

might help. Clicking on the button and a list of questions will be brought up. 



 

Simply fill in the questionnaire, and click on the Submit button at the end of the questionnaire. If you do 

not want to answer the questions, you can click on the “Back to Previous page” to go back to the Find 

Service screen. 

 



 

 

The Service and Support Questionnaire has three types of questions. Where the answers are marked 

with a circle, the question has one and only one answer. Where the answers are marked with a square, 

all the answers may be marked. 



A closeup of the Services and Support Questionnaire, with the "check all that apply" and "please select 

one" text highlighted.

 

 

 Results of searching 
Whether you search for services directly or use the Service and Support Questionnaire, you will see a list 

of search results, as shown below. 



A Screen capture of the search results from using either the Search for Services query box or the Search 

for Services Questionnaire.

 

To print the results of a search, click the blue Print button in the Search Results header. 

To find more information on a service provider, click the blue More details button in the row of search 

results. 

To email the results to someone, click the gray Share button in the row of search results. You will need 

to enter your email address and the recipient’s email address in the Share form, as shown below: 



 

 

5. My Information 
 

 Creating an account 
You can begin creating your account by clicking the Register link on the right side of the blue header. A 

screen capture of the MAC Network Home Page with the Register Link highlighted.

 

This will bring you to the client creation screen shown below: 



 

Once you have entered all this information, click the Create button and your account is created. 

 Logging In 
You can log in after creating your username and password or from the home screen, by clicking the Sign 

in link on the right side of the blue header. 

Once you have come to the login screen, enter your User name and your Password. 



 

If you have forgotten your user name, click the Forgot username? link. You will be asked to enter your 

Email. Once you have done this, press the Go button and an email will be sent to help you recover your 

username. 

 

If you have forgotten your password, click the Forgot password? link. You will be asked to enter your 

User Name and Email. Once you have done this, press the Go button and an email will be sent to help 

you recover the password. 



 

If you want to change your password click the Change Password link. You will be asked for your User 

Name, your old password, and the new password. Once you have done this, press the Submit button. 

 



 

 

 My Profile 
Clicking on the My Information tab and My Profile screen will be displayed. You can add or change this 

information by clicking the blue Edit button in the different sections of information. 

 

 My Contacts 
You can keep a list of contact information for people related to your care and services. You can display a 

list of contacts by clicking the My Contacts option in the My Information menu. You can add contacts by 

clicking the green Add New Contact button and entering the information in the form. To see a list of the  



 

 

 My Service and Support Questionnaires 
If you have signed in to the MAC Network Website when you take a Service and Support Questionnaire, 

the MAC Network Website will save the questionnaire for you.  



 

By clicking the gray Actions dropdown, you can review the answers you entered on the questionnaire, 

re-display the Service Providers the questionnaire suggested, or delete the saved questionnaire. 

 

 Favorites 
For a logged in user, by searching directly or by using the Service and Support Questionnaire, there will 

be a Favorite button displayed for each search record. By clicking it, this provider will be saved to your 



account. If you see a record with the Favorite button in orange, that means this provider is already 

saved under your account. 

 

If you want to view the list of your favorite provider, click on My Information tab, then on the left side 

menu click on the Favorite link. 

 

Clicking on the More details, Remove, Share button, you can see detail information of the provider, 

remove the provider from your favorite list, or share the provider info with someone else. 



 

 


